Claim Photo L

Our File Number: 297-017909 c l a®
Adjuster: Scott Syner

Insured: NA CUSTARD

INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 1

Date Taken:
12/23/2025

Taken By:
Paul McHugh

PDLOC-DATE

Description:
VIN

PROSTAR+122 Bxd

WB. .
00 om 1850 M

g

Photo: 2

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
interior
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CONFIDENTIAL Page:1



Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601

Photo: 3

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
mileage

Photo: 4

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
left front corner
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
. CUSTARD
Insured. NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:
Photo: 5
Date Taken:
12/23/2025
Taken By:
Paul McHugh
Description:

right front corner

Photo: 6

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
right rear corner
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
. CUSTARD
Insured. NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:
Photo: 7
Date Taken:
12/23/2025
Taken By:
Paul McHugh
Description:

left rear corner

Photo: 8

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
front bumper
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

297-017909

Scott Syner

NA

11/07/2025
251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 9

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
front bumper

Photo: 10

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
left side flare

12/31/2025 9:22:07 AM *
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:

297-017909

Scott Syner

NA

11/07/2025
251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Policy Number:
& j

R .
»
MR

By

e

apy

Photo: 11

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
missing right flare

Photo: 12

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
bumper center
support
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner CUSTARD

Insured: NA INSURANCE ADJUSTERS

Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:

Photo: 13

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
hood

Photo: 14

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
hood

‘q/:-&/
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
: CUSTARD
InsurEd' NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:
:, !/ ’ : ‘ Photo: 15
\\ L 11 * /] Date Taken:
| ¥ 12/23/2025
Taken By:
Paul McHugh
Description:

hood damage in
hinge mounting
area

Photo: 16

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
rt headlamp
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner CUSTARD

Insured: NA INSURANCE ADJUSTERS

Date of Loss: 11/07/2025
Customer File Number: 251107042385601

Policy Number:

Photo: 17

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
rt headlamp

Photo: 18

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
condenser

12/31/2025 9:22:07 AM * CONFIDENTIAL Page:9



Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 19

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
charge air cooler

Photo: 20

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
charge air cooler
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
! Y CUSTARD

Insured: NA INSURANCE ADJUSTERS

Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:

Photo: 21

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
radiator

Photo: 22

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
oil cooler
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 23

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
oil cooler

( (A RS

i b Dol . Ll i

\ \ LY , .‘ 7 o E £ . i Photo: 24
‘! ‘\5" ‘ I\ Y Ly o s : : Date Taken:
L - ‘ AR i 5 , 12/23/2025

Taken By:
Paul McHugh

Description:
oil cooler
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:

Policy Number:
3 e 3

297-017909

Scott Syner

NA

11/07/2025
251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 25

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
radiator bent back
at bottom

Photo: 26

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
left suspension
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Claim Photo

Our File Number:
Adjuster:
Insured:

Date of Loss:

297-017909
Scott Syner
NA

11/07/2025

Customer File Number: 251107042385601

Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 27

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
axle appears to be
in place

Photo: 28

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
rt door

12/31/2025 9:22:07 AM *
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

) CUSTARD
InsurEd' NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:

Photo: 29
Date Taken:
12/23/2025
Taken By:
Paul McHugh
Description:

rt door damage

Photo: 30

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
rt door damage -
hood is jammed
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
Insured: NA CUSIARD
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 31

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
cab appears to be
square

Photo: 32

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
frame twist

12/31/2025 9:22:07 AM * CONFIDENTIAL Page:16



Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
) CUSTARD
Insured' NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:
e Photo: 33
Date Taken:
12/23/2025
Taken By:
Paul McHugh
Description:

It rear half fender

Photo: 34

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
damage
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
: CUSTARD
Insured. NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:
Photo: 35
Date Taken:
12/23/2025
, Taken By:
F Paul McHugh
Description:

rt rear half fender

Photo: 36

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
damage
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
Insured: NA CUSTARD
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 37

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
damage

Photo: 38

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
hood hinge damage
left
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner CUSTARD

Insured: NA INSURANCE ADJUSTERS

Date of Loss: 11/07/2025
Customer File Number: 251107042385601

Policy Number:

Photo: 39

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
It door

Photo: 40

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
door edge cracked
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

) CUSTARD
Insured' NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy N

Photo: 41

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
door edge damage

Photo: 42

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
door edge damage
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
. CUSTARD
InSUred. NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:
' = Photo: 43
Date Taken:
12/23/2025
Taken By:
Paul McHugh
Description:

left suspension

Photo: 44

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
front inner structure
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

297-017909

Scott Syner

NA

11/07/2025
251107042385601

» \\\\\\\\\X“\‘a\;\\\\\\k\x\\\,_\
\ 1 :.-iu\

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 45

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
engine
compartment

Photo: 46

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
engine
compartment

12/31/2025 9:22:07 AM *

CONFIDENTIAL
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 47

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
engine
compartment

Photo: 48

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
windshield
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Claim Photo

Our File Number:
Adjuster:
Insured:

Date of Loss:

Customer File Number:

297-017909
Scott Syner
NA

11/07/2025

251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Policy Number:

Photo: 49

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
windshield

Photo: 50

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
**OPTIONS** Al
front wheels
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Claim Photo

cia

Our File Number: 297-017909
Adjuster: Scott Syner

) CUSTARD
Insured' NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601

Policy Number:

Photo: 51

Date Taken:

12/23/2025

Taken By:
Paul McHugh

Description:

tire size

Photo: 52

Date Taken:

12/23/2025

Taken By:
Paul McHugh

Description:

Al outer rear
wheels
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

297-017909

Scott Syner

NA

11/07/2025
251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 53

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
Al inner rear
wheels

Photo: 54

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
air ride

12/31/2025 9:22:07 AM *
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:

Policy Number:
—

Ccia.

Scott Syner
CUSTARD

NA INSURANCE ADJUSTERS
11/07/2025
251107042385601

Photo: 55

Date Taken:

12/23/2025

Taken By:

Paul McHugh

Description:

air slide 5th wheel

Photo: 56

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
Fontaine

12/31/2025 9:22:07 AM *
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 57

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
half fender combos

Photo: 58

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
wet kit
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Claim Photo

Our File Number:
Adjuster:
Insured:

Date of Loss:

Customer File Number: 251107042385601

Policy Number:

w

297-017909
Scott Syner
NA

11/07/2025

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 59

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
tank 1

Photo: 60

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
tank 2
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 61

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
capacity

Photo: 62

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
day cay

O
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:
Customer File Number:
Policy Number:

297-017909

Scott Syner

NA

11/07/2025
251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 63

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
verticle exhause

Photo: 64

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
single frame

12/31/2025 9:22:07 AM *
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
! Y CUSTARD

Insured: NA INSURANCE ADJUSTERS

Date of Loss: 11/07/2025
Customer File Number: 251107042385601
Policy Number:

Photo: 65

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
inneraxle

s ' ? ' I\\ ANV

Photo: 66

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
air ride seat
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 67

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
steering wheel
controls

Photo: 68

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
power locks and
windows
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

297-017909

Scott Syner

NA

11/07/2025
251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 69

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
transmission

. épééa s
RANGE — s
SELECTOR ‘Lqij

/“

|

PRE-SELECT a1 g

SEL RANGE SH /
(MOVE RANGE SELECTOR BErs ARl

DOWNSHIFTING
SHIFT 10-9-8-7-6 MOVE RANGE SELEC

SHIFT 5-4-3-2-1
DO NOT CHANGE RA
g

Photo: 70

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
10 speed
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Claim Photo

Our File Number:
Adjuster:
Insured:

Date of Loss:

Customer File Number: 251107042385601

Policy Number:

297-017909
Scott Syner
NA

11/07/2025

70 Stz =
RANGE

SELECTOR\L J

PR(!\?J'OSVEEL;‘\:JGAEM RANGE SHiFrs
SELECTOR BEF( 0
P, BEFORE moving SHIFT LEVER)
START W
SHIFT 1-
SHIFT 6-7

SHIFT
SHIFT
DO NOT C

g

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 71

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
10 speed

Photo: 72

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
engine brake

12/31/2025 9:22:07 AM *

CONFIDENTIAL
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
Insured " NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601

Policy Number:

Photo: 73

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
AC and radio

Photo: 74

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
PTO

IR i1
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Claim Photo

Our File Number: 297-017909
Adjuster: Scott Syner
Insured: NA

Date of Loss: 11/07/2025

Customer File Number: 251107042385601

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Policy Number:

Photo: 75

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
engine

Photo: 76

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
GVWR
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Claim Photo

Our File Number: 297-017909
Adjuster: Scott Syner
Insured: NA

Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

DO NOT REMOVE

SRR

5
mlf‘m EHE

b LR

¥
!
|
\

b
=/
g g% §;
gk =
&
E R —
=l

Photo: 77

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
emissions info

.......

Part No. CTS107

Campalgn No.

VIN

E“g_l | -~
' COMPLETED
‘Service Locatiop Code ¢

DO NOT REMOVE

Photo: 78

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
no engine info
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner

: CUSTARD
|nSUrEd. NA INSURANCE ADJUSTERS
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 79

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
remaining tread
wear

Photo: 80

Date Taken:
12/23/2025

Taken By:
Paul McHugh

Description:
brake wear
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Claim Photo

Our File Number: 297-017909 c l a®

Adjuster: Scott Syner
Insured: NA CUSTARD
Date of Loss: 11/07/2025

Customer File Number: 251107042385601
Policy Number:

Photo: 81
Date Taken:
12/23/2025
Taken By:
) Wl Paul McHugh
utnorize:
& HIXCI === -,
L Parts & Service Description:
) o0, C ord ’ ﬂ} LineoLn manager
HEAVY TRUCK & TRAILER SERVICE
Ryan Brinkman Tony Bieker Nicole Epple
rbrinkman@ruxer.com * tbieker@ruxer.com « nepple @ruxer.com
123 Place Road * Jasper, IN 47546
(812) 482-1200 - 800-397-8937 - FAX (812) 634-2119
Www.ruxer.com
b ~——
Photo: 82
Date Taken:
12/23/2025
Taken By:
| Paul McHugh
rhrinkman & 1uyer.Lom %, eernton
; ~ ‘ ti
Ryan BXinkmar QNLUQLATN0 EXEAYS § | |
Appointment Reminder
Day—_dDate’,Time
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