Claim Photo
Our File Number:
Adjuster:
Insured:

Date of Loss:

Customer File Number:

Policy Number:

277-066636
Tony Mauro

01/15/2026
1DS26002196

VOLVO TRU( KS
NORTH AMERICA

EHICLE IDENTIFICATION »

| &% 8N ’huw 13629

e S

LHASSIS IT NR 294200
.\ﬂ.ﬁ_l. t};‘.’_’.\; N0 ENGINE
D13 A55HP 1850 LBFT

-

DI 1I2Eé
L&

y :‘&.‘L"\ SL!:S SL.; A,

ATO2612F, 12 SPEED

—

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 1

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Tractor Vin tag

Photo: 2

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Tractor Vin tag

2/1/2026 7:14:38 AM *

CONFIDENTIAL

Page:1




Claim Photo D
Our File Number: 277-066636 c l a®
Adjuster: Tony Mauro
) CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026
Customer File Number: 1DS26002196
Policy Number:
Photo: 3
Date Taken:
01/31/2026
Taken By:

Edward Mauro

Description:
Tractor Vin tag

VOLVO TRUCKS

NQRTH AMERICA
VEHICLE IDENTIFICATION ¢ |
4VANCIEHILN256203 _I

CHASSIS ID I NR 256203 '

MODEL & SERJAL NO. ENGINE
D13 455Hp 1850 LBFT

™ 3 o~

Photo: 4

Date Taken:
01/31/2026

s S TR T, AMERTGR = S Taken By:
Lvo TRUCKS NORTH AL o o T EMBER 201590 w Card Mo
\NUFACT URE: ‘ : 22838 / Description:
r RATING (KG/LBS) ; Tractor Vin tag

KG//L8152350 275/80R22.56
5602

ATING:

8618 / 19000
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 5

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Odometer reading
802,183

Photo: 6

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front passenger
corner
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

277-066636 c l a®

Tony Mauro CUSTARD

INSURANCE ADJUSTERS

01/15/2026
1DS26002196

Photo: 7

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front driver corner

Photo: 8

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Rear passenger
corner

2/1/2026 7:14:38 AM *

CONFIDENTIAL Page:4



Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

277-066636
Tony Mauro

01/15/2026
1DS26002196

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 9

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Rear driver corner

Photo: 10

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front driver tire
8/32

2/1/2026 7:14:38 AM *

CONFIDENTIAL
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 11

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Driver side rear
front axle outer tire
17/32

Photo: 12

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Driver side rear
front axle inner tire
17/32

2/1/2026 7:14:38 AM * CONFIDENTIAL Page:6



Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

277-066636
Tony Mauro

01/15/2026
1DS26002196

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 13

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Driver side rear
rear axle outer tire
18/32

Photo: 14

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Driver side rear
rear axle inner tire
17/32

2/1/2026 7:14:38 AM *

CONFIDENTIAL
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

' Photo: 15

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Passenger side
front tire 13/32

Photo: 16

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Passenger side rear
front axle outer tire
22/32
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 17

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Passenger side rear
front axle inner tire
20/32

Photo: 18

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Passenger side rear
rear axle outer tire
18/32
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro
Insured: guln{NscloAjulgeg
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 19

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Passenger side rear
rear axle inner tire
20/32

Photo: 20

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Interior very nice
condition
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

LN

277-066636 c l ac@

Tony Mauro CUSTARD

INSURANCE ADJUSTERS

01/15/2026
1DS26002196

Photo: 21

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Interior very nice
condition

Photo: 22

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Sleeper very nice
condition

2/1/2026 7:14:38 AM *

CONFIDENTIAL Page:11



Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

277-066636
Tony Mauro

01/15/2026
1DS26002196

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 23

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Sleeper very nice
condition

Photo: 24

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front driver side,
no evidence of
impact in this area

2/1/2026 7:14:38 AM *

CONFIDENTIAL
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 25

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Impact your entire
front and has been
removed by
mechanic.

Photo: 26

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Quite a bit of
damage to the front
end also windshield
is cracked
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 27

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Cracked windshield

Photo: 28

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Impact area
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Claim Photo @
Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 29

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

e

Photo: 30

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
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Claim Photo

Our File Number: 277-066636
Adjuster: Tony Mauro
Insured:

Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 31

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 32

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
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Claim Photo

Our File Number: 277-066636
Adjuster: Tony Mauro
Insured:

Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

. - = — N 7]
| B | \& _ . 5 7

| e .

L1 )

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 33

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 34

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Walking around
showing broken
parts
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Claim Photo

Our File Number: 277-066636
Adjuster: Tony Mauro
Insured:

Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 35

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Broken bracket

Photo: 36

01/31/2026

Taken By:
Edward Mauro

Date Taken:

Description:
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Claim Photo @
Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 37

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 38

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
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Claim Photo

Our File Number: 277-066636
Adjuster: Tony Mauro
Insured:

Date of Loss: 01/15/2026

Customer File Number: 1DS26002196

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Policy Number:

Photo: 39

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 40

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
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Claim Photo @
Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196

Policy Number:

Photo: 41

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 42

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
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Claim Photo

Our File Number: 277-066636
Adjuster: Tony Mauro
Insured:

Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

N
,»/ \

Photo: 43

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 44

01/31/2026

Taken By:
Edward Mauro

Date Taken:

Description:
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Claim Photo @
Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

) CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026
Customer File Number: 1DS26002196
Policy Number:

— .”_

“ {\

|
| \

T“' \ i T — “\ ' 98 Photo: 45

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 46

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
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Claim Photo

Our File Number:
Adjuster:
Insured:

Date of Loss:

Customer File Number:

Policy Number:

L 2318362

1454
RIA32

277-066636
Tony Mauro

01/15/2026
1DS26002196

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 47

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 48

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

2/1/2026 7:14:38 AM *

CONFIDENTIAL
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

277-066636
Tony Mauro

01/15/2026
1DS26002196

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 49

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Suspension parts
appear to be bent

Photo: 50

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Steering
mechanism parts
appear to be
linkages.

2/1/2026 7:14:38 AM *

CONFIDENTIAL
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 51

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Steering linkage
appears to be bent

Photo: 52

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front parts spent
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Claim Photo
Our File Number:

Adjuster:
Insured:
Date of Loss:

Customer File Number:
Policy Number:

277-066636
Tony Mauro

01/15/2026
1DS26002196

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 53

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 54

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

2/1/2026 7:14:38 AM *

CONFIDENTIAL
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Claim Photo @
Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 55

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 56

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front frame
appears to have a
bend to it
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 57

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Under front end

Photo: 58

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Under front end
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 59

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Under front end

Photo: 60

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Under rear end
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured' INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 61

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Rear end does not
appear to have any
bend in it

Photo: 62

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Pieces, broken and
removed by
mechanic
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Claim Photo

Our File Number: 277-066636
Adjuster: Tony Mauro
Insured:

Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 63

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Pieces removed by
mechanic

Photo: 64

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
All parts removed
from the front end

2/1/2026 7:14:38 AM * CONFIDENTIAL
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured' INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 65

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
All broken parts
removed from the
front end

Photo: 66

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front end parts
removed
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 67

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front end parts
removed

Photo: 68

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front end parts
removed
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured' INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 69

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front end parts
removed

Photo: 70

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Front end parts
removed
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 71

/ ;%/ 01/31/2026
: //: Taken By:

Edward Mauro

Description:
Front end parts
removed

Photo: 72

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Broken part
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 73

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Shows hood
damage

Photo: 74

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Shows hood
damage
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Claim Photo L

Our File Number: 277-066636 c l a®
Adjuster: Tony Mauro

Date of Loss: 01/15/2026

Customer File Number: 1DS26002196

Policy Number:

ir’/'/

Photo: 75

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Broken parts

Photo: 76

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Broken parts
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Claim Photo @
Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 77

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:

Photo: 78

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Engine is sitting
bent over towards
the driver side
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196

Policy Number:
M .

Photo: 79

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Shows engine
sitting bent over
towards the driver
side

Photo: 80

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Shows front end
damage to engine
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Claim Photo

Our File Number: 277-066636 c l a®

Adjuster: Tony Mauro

. CUSTARD
Insured. INSURANCE ADJUSTERS
Date of Loss: 01/15/2026

Customer File Number: 1DS26002196
Policy Number:

Photo: 81

Date Taken:
01/31/2026

Taken By:
Edward Mauro

Description:
Broken pieces on
engine
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