Claim Photo

Our File Number: c l a®

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:
Policy Number:

Photo: 1

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene
(as adjuster is
walking up to
intersection where
loss occurred).

Photo: 2

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene
(as adjuster is
walking up to
intersection where
loss occurred).
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Claim Photo

Our File Number: c l a®

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:
Policy Number:

Photo: 3

Date Taken:

09/30/2025
for Taken By:

L Zzé}““‘ = Joshua Flores

s~ S Description:
— T, : Overview of Scene
B i (as adjuster is

200 G —

]

walking up to
intersection where
loss occurred).

Photo: 4

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene
(as adjuster is
walking up to
intersection where
loss occurred).
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Claim Photo

Our File Number: c l a@

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:
Policy Number:

Photo: 5

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Rear, driver side
view of insured

trailer. No
damages.
3.800 K6 ‘ [ 1] vy .
8.380 LBS (Y Photo: 6
| Al Date Taken:
’m"“ {fif o B WA 09/30/2025
28, | |
§3.270 LBS
76.3 CUM. ‘ l ‘ Taken By:
2,697 CUFT; | i : Joshua Flores
Description:
Rear, passenger
side view of
insured trailer. No
damages.
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Claim Photo

Our File Number: c l a®

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:

Policy Number:

e Photo: 7

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Front, driver side
view of insured
tractor. Damages
sustained to front
end from impact
along the front,
driver side.

Photo: 8

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 9

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor.

Photo: 10

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor.
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Claim Photo

Our File Number: c l a®

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:
Policy Number:

Photo: 11

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor.

Photo: 12

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor
(front, driver side
tire/wheel).
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 13

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor
(front, driver side
tire/wheel).

Photo: 14

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor
(front, driver side
tire/wheel).
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Claim Photo

Our File Number: c l a®

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:
Policy Number:

Photo: 15

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of
damages to front,
driver side of
insured tractor
(front, driver side
tire/wheel).

Photo: 16

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact.
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Claim Photo

Our File Number: c l a®

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:
Policy Number:

T

i
|

Photo: 17

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact.

Photo: 18

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.
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Claim Photo

Our File Number: c l a@

Adjuster: CUSTARD

Insurecj: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:

Policy Number:

Photo: 19

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.

Photo: 20

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.
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Claim Photo D
Clial

Our File Number:
CUSTARD

Adjuster:
INSURANCE ADJUSTERS

Insured:
Date of Loss:

Customer File Number:
Policy Number:
Photo: 21
Date Taken:
09/30/2025
Taken By:

Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.

Photo: 22

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.
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Claim Photo D
Clial

Our File Number:

Adjuster:
e CUSTARD
" INSURANCE ADJUSTERS
Date of Loss:
Customer File Number:
Policy Number:
— & ' \ ' : Photo: 23
Date Taken:
09/30/2025
Taken By:

Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.

<N

Qs

|,
.
|
Y

Photo: 24

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.

Page:12
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Policy Number:

Photo: 25

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.

Photo: 26

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 27

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Close-up of area of
impact. Damages to
bumper, grill, hood,
and front axle.

Photo: 28

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of area of
front-end damages.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

Drio

Tow#7

713-772-8697
HOUSTON, TEXAS

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 29

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Towing company
for insured tractor.

Photo: 30

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of area of
front-end damages.
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Claim Photo

Our File Number: c l a®

Adjuster: CUSTARD

Insured: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:
Policy Number:

Photo: 31

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Front, driver side
view of the
claimant tractor. No
damages found
(possible to front
axle). Impact
occurred along the
front, passenger
side corner.

Photo: 32

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Insured grill
remnants found
along roadside
from impact.
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Claim Photo D

Our File Number: c l a®

Adjuster:

| ) o CUSTARD
nsurea: INSURANCE ADJUSTERS
Date of Loss:

Customer File Number:

Policy Number:

Photo: 33

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Insured grill
remnants found
along roadside
from impact.

Photo: 34

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Front, passenger
side corner of
claimant vehicle
(area of impact).
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 35

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Significant
damages to
passenger side
hood, bumper,
wheel, tire, grill,
and axle.

Photo: 36

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Front, passenger
side wheel/tire
damages.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 37

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Front, passenger
side wheel/tire
damages.

Photo: 38

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Front, passenger
side wheel/tire
damages.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 39

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Significant
damages to
passenger side
hood, bumper,
wheel, tire, grill,
and axle.

Photo: 40

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:

No damages to side
steps (passenger
side).
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Claim Photo

Our File Number:

Adjuster:
Insured:
Date of Loss:

Customer File Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Policy Number:

Photo: 41

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.

Photo: 42

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.
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Claim Photo

Our File Number:

Adjuster:
Insured:
Date of Loss:

Customer File Number:

Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 43

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.

Photo: 44

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

i WIWWL En\ acation.cont
|

e PPORTIONED .

Photo: 45

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Claimant tractor
License Plate
(Tennessee
T9327HY)

Photo: 46

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Claimant vehicle
details.

12/20/2025 7:47:48 AM * CONFIDENTIAL

Page:23




Claim Photo

Our File Number:

Adjuster:
Insured:
Date of Loss:

Customer File Number:

Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 47

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.

Photo: 48

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 49

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
No damages were
sustained to the
claimant's trailer.

Photo: 50

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.
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CONFIDENTIAL

Page:25



Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 51

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Additional
overview of front-
end damages to
claimant vehicle.

Photo: 52

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:
Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 53

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene.
Male standing in
shorts is the
claimant driver.
Driver appeared
uninjured and did
not seek medical
attention at or from
the scene.

Photo: 54

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene:
La Porte Police
Department
investigated the
accident.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 55

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene.

Photo: 56

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:

Overview of Scene.
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Claim Photo

Our File Number:
Adjuster:

Insured:

Date of Loss:

Customer File Number:
Policy Number:

L 4
Cla.
CUSTARD

INSURANCE ADJUSTERS

Photo: 57

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Priority Towing
also towed the
claimant vehicle
from the scene.

Photo: 58

Date Taken:
09/30/2025

Taken By:
Joshua Flores

Description:
Overview of Scene.
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