
Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 1

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
VIN plate

Photo: 2

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Control panel to the
reefer

12/31/2025 8:43:19 AM * CONFIDENTIAL Page:1



Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 3

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Temp guidelines

Photo: 4

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Sticker
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 5

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Undercarriage and
landing gear of the
trailer.

Photo: 6

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Right front
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 7

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Left front

Photo: 8

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the
driver's side of the
trailer
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025
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Photo: 9
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12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the
driver's side of the
trailer

Photo: 10

Date Taken:
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Taken By:
Doug Carberry

Description:
Damage to the
driver's side of the
trailer
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 11

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the
driver's side of the
trailer

Photo: 12

Date Taken:
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Taken By:
Doug Carberry

Description:
Damage to the
driver's side of the
trailer
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 13

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the
driver's side of the
trailer

Photo: 14

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side rear
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 15

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side rear

Photo: 16

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side of the trailer.
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 17

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side of the trailer.

Photo: 18

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side of the trailer.
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 19

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side of the trailer.

Photo: 20

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side of the trailer.
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 21

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the left
side of the trailer.

Photo: 22

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Left rear
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 23

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Rear

Photo: 24

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Right rear
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 25

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the right
rear

Photo: 26

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Damage to the right
rear

12/31/2025 8:43:19 AM * CONFIDENTIAL Page:13



Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 27

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Interior of the
trailer

Photo: 28

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Interior of the
trailer
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 29

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Interior of the
trailer

Photo: 30

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Tire tread
measurement
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 31

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Tire tread
measurement

Photo: 32

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Tire tread
measurement
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025
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Photo: 33

Date Taken:
12/29/2025

Taken By:
Doug Carberry
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Tire tread
measurement

Photo: 34

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Tire tread
measurement
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 35

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Tire tread
measurement

Photo: 36

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Tire tread
measurement
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Claim Photo
Our File Number: 277-065817

Adjuster: Scott Syner

Insured: COVER WHALE

Date of Loss: 11/24/2025

Customer File Number: 041048-000157-AP-02

Policy Number:

Photo: 37

Date Taken:
12/29/2025

Taken By:
Doug Carberry

Description:
Tire tread
measurement

12/31/2025 8:43:19 AM * CONFIDENTIAL Page:19


