
Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 1

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
2006 Volvo VIN
label.
4V4NC9GHX6N44
3821

Photo: 2

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Information label.
Production October
2005.
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 3

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Information label:
Engine is VE D12-
465  Transmission
is FRO-1621OC 10
speed.

Photo: 4

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Information label:
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 5

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Ignition key did not
actuate odometer.

Photo: 6

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Odometer did not
illuminate.
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 7

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Information label
on left upper corner
of windshield

Photo: 8

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Driver door panel
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 9

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Steering wheel

Photo: 10

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Center instrument
panel
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 11

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Eaton Fuller shifter.

Photo: 12

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Driver floor under
instrument panel.
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 13

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Passenger side
instrument panel

Photo: 14

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Passenger seat.
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 15

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Driver seat

Photo: 16

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Sleeper
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 17

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Sleeper

Photo: 18

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Sleeper
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 19

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Sleeper

Photo: 20

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Sleeper
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 21

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Sunroof over
forward cab

Photo: 22

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Shift pattern
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 23

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
License plate

Photo: 24

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Inner front wheel
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 25

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Between tandem
wheels.

Photo: 26

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Inner rear tandem
wheel
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 27

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Driver seat

Photo: 28

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Placard
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 29

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left front corner

Photo: 30

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right front corner
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 31

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left rear corner

Photo: 32

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right rear corner
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 33

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Facing rear frame

Photo: 34

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Fifth wheel plate
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 35

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Fifth wheel plate

Photo: 36

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right side damage

12/17/2025 3:26:09 PM * CONFIDENTIAL Page:18



Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 37

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right side damage

Photo: 38

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right side damage
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 39

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right side damage

Photo: 40

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right side damage
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 41

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right side damage

Photo: 42

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Right side damage

12/17/2025 3:26:09 PM * CONFIDENTIAL Page:21



Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 43

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Front suspension
damage

Photo: 44

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left front corner
damage
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 45

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left side damage

Photo: 46

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left side damage
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 47

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left side step and
battery damage

Photo: 48

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left lower damage
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 49

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left front steer tire

Photo: 50

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Front suspension
damage
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 51

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Engine from
underneath.  Hood
is jammed and will
not open.

Photo: 52

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Front suspension
damage
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 53

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Front suspension
damage

Photo: 54

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Facing back of
truck from
underneath

12/17/2025 3:26:09 PM * CONFIDENTIAL Page:27



Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 55

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Facing back of
truck from
underneath

Photo: 56

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
Left front leaf
spring
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 57

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
LF steer tire 12/32

Photo: 58

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
LFO 20/32
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 59

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
LFI 16/32

Photo: 60

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
LRO 0/32
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 61

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
LRI 4/32

Photo: 62

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
RF steer tire 16/32
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 63

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
RFO 8/32

Photo: 64

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
RFI 8/32
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Claim Photo
Our File Number: 277-065404

Adjuster: Devon Karnitz

Insured: Arturo Lozano-Lugo

Date of Loss:

Customer File Number: 235502809

Policy Number:

Photo: 65

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
RRO 4/32

Photo: 66

Date Taken:
12/16/2025

Taken By:
Gregory Spillman

Description:
RRI 4/32
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